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3. Gi6i thiéu vé luin an

Nghién ciru phét trién du lich lang nghé phia Pong tinh Gia Lai (khu vyc tinh Binh Dinh trudc khi
sap nhap vao tinh Gia Lai theo Nghl quyet 202/2025/QH15 ngay 12/6/2025) nhim muc tleu (i) hé thong
hoa co so 1y ludn va thyc tidn vé phat trién du lich lang nghé; (i) danh gia thuc trang phat trién du lich lang
nghé tai dia ban nghién ctru; (iii) xac dinh va luong héa muc do tac dong cia cac yéu to anh hudng; va (iv)
dé xuét hé thong giai phap phat trién du lich lang nghé theo hudng bén viing phu hop véi diéu kién thuc
tién cta dia phuong.

Nghién ctru dugc thuc hién trén co sé két hop phuong phéap dinh tinh va dinh lugng. Dit liéu dugc
thu thap tir cac co quan quan ly nha nudce, khao sat khach du lich, nghé nhan, hg san xuét, doanh nghiép du
lich, két hop v&i phong van chuyén gia va thao luan nhém. Dit liéu dinh luong duge xtr Iy bang cac ky thuat
thong ké gom kiém dinh d¢ tin ciy, phan tich nhan t6 kham pha (EFA) va hoi quy tuyén tinh da bién.

Két qua nghién ciru cho thay khu vuc phia Dong tinh Gia Lai c6 nguén tai nguyén lang nghé phong
pht véi nhidu nghé truyén thong mang gia tri vin hoa dic sac. Tuy nhién, phan 16n cac lang nghé van dang
trong giai doan khai thac du lich & mtrc d6 nho 1¢, manh mam, thiéu su lién két voi doanh nghiép 1ir hanh
va chua hinh thanh dugc chudi san phém du lich ¢6 kha nang canh tranh. Thyc trang nay phan anh khoang
cach gitta tiém nang tai nguyén va nang luc t6 chic khai thac du lich, ddng thoi chi ra nhitng han ché vé ha
tang, moi trudng, ngudn nhan luc, to chirc san pham, lién két thi truong va co ché diéu phdi phat trién.

Trén co so tong hop kinh nghiém quéc té va trong nudc, két qua phan tich thyc trang va kiém dinh
md hinh nghién ctru, luan 4n xac dinh 07 nhém yéu té anh huong dén phat trién du lich lang nghé, thir t
theo hé s6 Beta: co sd ha tang (0,277), vé sinh méi truong (0,214), ngudn nhan lyc (0,193), an toan - an
ninh (0,190), san phém du lich lang nghé (0,185), su tham gia cong déng (0,175) va thé ché, chinh sach
(0,139). Luan an d& xuat 10 nhom giai phap phat trién du lich lang nghé: (i) hoan thién quy hoach va t6
chuc khong gian (ii) cai thién co sé ha ting va nang cao chét luong dich vuy; (i11) bao v¢ moi truong theo
erong xanh, bén viing; (1V) tang cuong dao tao va phat trién ngudn nhan lyc; (v) bao dam an toan - an ninh
tai diém dén; (vi) phat trién va da dang hoa san pham du lich; (vii) ting cuong sy tham gla chu dong cua
cong dong; (viii) ddy manh xuc tién, quang ba va chuyén doi sb; (ix) lién két cac lang nghé, xay dung tuyén
va chuong trinh du lich; (x) hoan thién co ché diéu phdi hd trg phét trién du lich lang nghé.

4. Pong gbp méi vé mit hoc thuit, Iy luin cia luin 4n

Luan an d4 phat trién cach tiép can tich hop vé phat trién du lich ling nghé théng qua mé hinh du
lich lang nghé “san xuat kép”, trong d6 khong gian san xuét va khong gian trai nghiém dugc xem 14 hai
thanh t6 dong thoi tao 1ap gia tri cho diém dén. Trén co so d6, 1am rd co ché tic dong c6 tinh thir bac giira
cac yéu td anh huong dén phat trién du lich lang nghé, cho thay hiéu qua cua cac ngudn lyc nhu ngudn nhan
luc, san phém va su tham gia ctia cong déng phu thudc vao mirc do hoan thién cua céc diéu kién nén nhu
ha ting va mai truong. Két qua nghién ctru gop phan bo sung co so 1y ludn vé phat trién du lich lang nghé
theo hudng tiép can chudi gia tri, déng thoi cung cép luan ctr khoa hoc cho viéc hoach dinh chinh sach va
t6 chtrc phat trién du lich lang nghé tai cac diém dén dang chuyén doi.
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3. Introduction of the dissertation

This dissertation investigates the development of craft village tourism in the eastern area of Gia Lai
Province (formerly Binh Dinh Province prior to its merger into Gia Lai Province under Resolution No.
202/2025/QH15 dated June 12, 2025). The research focuses on four main objectives: (i) systematizing the
theoretical and practical foundations of craft village tourism development; (ii) assessing the current state of
craft village tourism development in the study area; (iii) identifying and quantifying the effects of factors
influencing craft village tourism development; and (iv) proposing a system of solutions to promote
sustainable craft village tourism development in accordance with local conditions.

The study adopts a mixed-methods approach, combining qualitative and quantitative research. Data
were collected from government agencies, surveys of tourists, artisans, craft households, and tourism
enterprises, together with expert interviews and focus group discussions. Quantitative data were analyzed
using statistical techniques, including reliability testing, Exploratory Factor Analysis (EFA), and multiple
linear regression.

The findings indicate that the eastern area of Gia Lai Province possesses abundant craft village
resources with distinctive traditional crafts and rich cultural values. However, most craft villages remain at
an early stage of tourism development, characterized by small-scale and fragmented operations, weak
linkages with tour operators, and the absence of competitive tourism product chains. These findings reveal
a significant gap between resource potential and tourism development capacity, highlighting major
constraints related to infrastructure, environmental quality, human resources, tourism product development,
market linkages, and institutional coordination.

Drawing upon international and domestic experiences, together with the results of the empirical
analysis and model testing, the dissertation identifies seven factors that significantly influence craft village
tourism development, ranked by standardized beta coefficients as follows: infrastructure (0.277),
environmental sanitation (0.214), human resources (0.193), safety and security (0.190), craft village tourism
products (0.185), community participation (0.175), and institutions and policy (0.139). Based on these
findings, the dissertation proposes ten groups of solutions, including: (i) improving spatial planning and
tourism organization; (i1) upgrading infrastructure and service quality; (ii1) strengthening environmental
protection toward sustainable development; (iv) enhancing human resource development; (v) ensuring
destination safety and security; (vi) diversifying tourism products; (vii) promoting proactive community
participation; (viii) strengthening destination marketing and digital transformation; (ix) strengthening
linkages among craft villages and developing tourism routes and tour programs; and (x) Improving the
coordination mechanism to support craft village tourism development.

4. New contributions of the dissertation to academic and theory

The dissertation advances an integrated approach to craft village tourism development through the
proposed "dual-production" craft village tourism model, in which production space and tourism experience
space coexist and jointly create destination value. Building upon this perspective, the study clarifies the
hierarchical mechanism through which the determinants of craft village tourism development interact,
demonstrating that the effectiveness of human resources, tourism products, and community participation
depends on the quality of foundational conditions, particularly infrastructure and the environment. These
findings contribute to the theoretical understanding of craft village tourism development from a value chain
perspective and provide a scientific basis for policy formulation and tourism planning in emerging craft
village destinations.
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